Accountability in Healthcare Services — Who’s Watching?

Most Washington residents assume that the healthcare services they rely on are subject to rigorous oversight
by state regulators—ensuring safety, transparency, and quality. But what if those assumptions are wrong?

Delayed Inspections, Missing Reports, and No Plan

The Washington State Department of Health (DOH) is responsible for inspecting hospitals and healthcare
facilities and publishing the results. Yet a recent audit by the Washington Joint Legislative Audit and Review
Committee (JLARC) uncovered alarming failures:

e 72% of inspections were late — nearly half overdue by over six months
Third-party inspections were outsourced without verification that the contractors met state
standards

¢ Many hospitals failed to submit required reports, including those documenting avoidable medical
errors

o DOH has no corrective plan to address these systemic issues

A Failing Oversight System

The JLARC final report, released in July 2025, found systemic failures in DOH’s hospital oversight, including
delayed inspections, a lack of review of medical error reports, and weak accountability for third-party
inspections. The committee concluded that patient safety is at risk and public transparency is
compromised. DOH leadership reviewed the findings and largely agreed - yet offered no explanation, no
corrective strategy, and no timeline for improvement.

Missing Information Undermines Informed Consent

Informed consent depends on patients having access to timely, accurate information about hospital
performance and risks. When adverse event reporting is delayed or missing, patients are left in the dark - and
DOH may be unable to intervene before harm occurs.

Public complaints are another vital source of quality oversight. Yet of the 3,000 complaints submitted over the
past decade, only two were in a language other than English - a stark indicator of underreporting from
communities whose primary language is not English. As with other findings of the JLARC report, DOH has not
developed a plan to identify and remove barriers to inclusive feedback.

What’s Next - Legislative Relief? Organizational Restructure?

In the findings of the JLARC report there were a few opportunities identified for legislative action. Given the
findings of this audit, it would seem likely that DOH would ask for additional resources, but they told the
JLARC Committee in May that they had adequate staffing to meet their legal objectives.

Washington residents deserve a regulatory body that protects patient safety, ensures transparency,
and earns pubilic trust.

References and Additional Information

About Save Secular Healthcare Washington

Save Secular Healthcare Washington was formed in 2019 to fight the merger of Virginia Mason
and CHI Health and continues its work to expand access to affordable, comprehensive, and
equitable healthcare while increasing oversight and accountability for all Washington healthcare
systems. Our advocacy has helped to move public and legislative discussion towards a better
understanding of the harm caused by limits to critical medical services for reasons that are not
based on medical fact.

More information: info@sshwa.org or https://sshwa.org/
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